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Testimonial Worksheet

Use these questions as guidelines when talking to (or surveying) satisfied clients to capture strong testimonials for your service.
(Be sure to read our testimonial article to for more tips at:

http://www.onehourmarketing.com/members/183.cfm)

SAMPLE QUESTIONS:

How did you find out about the service?

Why did you select this service compared to others that are similar?

How long have you been using it?

How does this service compare with others you have used in the past?

What was the nature, scope or project that involved the use of this service?

What were the results and outcomes from using the service?

(get metrics if you can.  Such as, “we increased sales by 25% in just the first 3 months using your service”
